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NOTE: Keep in mind that each Android version has a slightly different interface. Use the instructions below as a guide and remember that these exact steps may not be correct for every Android device. 

	Step:
	Action:

	1
	On your Android phone, open the Settings app.


	2
	Tap on “Accounts and backup.”


	3
	Tap on “Accounts.”


	4
	Tap on the account that is managed by Intune. It should have a label that says "Work profile" or "Corporate".

	5
	Tap on “Remove account.”

	6
	Confirm that you want to remove the account and all its data.


	7
	Wait for the removal process to complete. You may see a notification that says "Work profile deleted" or "Corporate profile deleted".

	8

	Restart your phone. 

	9
	Progress to the enrollment guide for Android devices.
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